CAC AT A GLANCE
WHAT DO WE DO?
The Child Advocacy Centre (CAC) of Kelowna
is a child-focused facility that coordinates the
investigation, prosecution, and overall response
to child abuse. The CAC is dedicated to wrapping
services and supports around children, families,
and the community, with the goal of reducing
system trauma, improving outcomes, and building
resilience.

DUTY TO REPORT
The Child, Family and Community Service Act
(CFCSA) requires that anyone who has reason
to believe that a child or youth has been, or is
likely to be, abused or neglected, must report
the suspected abuse or neglect to a child welfare
worker. Additionally, authorities need to be made
aware when a parent or caregiver is unwilling or
unable to protect a child or youth.

IF YOU SUSPECT A CHILD IS BEING ABUSED,
GET HELP IMMEDIATELY. PLEASE CALL 911,
OR REPORT TO MCFD AT 1-800-663-9122

A GUIDE FOR SERVICE PROVIDERS
AND COMMUNITY AGENCIES

ADDITIONAL CONTACTS

WHO IS INVOLVED?
Agencies working within the CAC include Royal
Canadian Mounted Police, Ministry of Children and
Family Development, Interior Health Authority, and
Central Okanagan Elizabeth Fry Society.

WHAT IS THE CAC?

RCMP (Non-emergency number)
Kelowna

250-762-3300

West Kelowna

250-768-2880

Lake Country

250-766-2288

Ministry of Children & Family Development

THE CAC STRIVES TO:
• Provide a safe and child-friendly environment
for children involved in an investigation.
• Reduce the trauma associated with reporting.

General Enquires

1-877-387-7027

Kelowna Office

778-699-2272

Violence Support
Central Okanagan
Elizabeth Fry Society

250-763-4613

WORKING IN PARTNERSHIP

• Advocate for, and support, non-offending
caregivers within the criminal justice system.
• Provide families with continued emotional
and therapeutic support, in-house or through
community resources.

200 -1815 Kirschner Rd. Kelowna, BC V1Y 4N7
236.361.8588

info@CACkelowna.com

Hours: Mon - Fri 8:30 am – 4:30 pm

CACkelowna.com
Charitable Registration Number: 73661 2680 RR0001

“BECAUSE EVERY CHILD,
DESERVES OUR VERY BEST”.

REFERRALS

CORE PROGRAMMING

Children and families access the CAC through an
open investigation with one of our partner agencies
(RCMP or MCFD).

Multi-Disciplinary Response Program: Our MDT
works collaboratively on each file to ensure system
trauma is decreased, children are supported, and
families do not fall through the cracks.

At this time, referrals cannot come directly from
the community. If you suspect abuse, report to the
RCMP and/or MCFD. CAC wrap around support
will be activated for files that meet our mandate.

WHAT FAMILIES CAN EXPECT
An appointment is scheduled for a child and their
non-offending caregiver to complete their interview
at the CAC. Upon arrival, a family is greeted by
a Child and Family Advocate. They are then
interviewed by RCMP and/or MCFD.
With a family’s consent, our Multi-Disciplinary
Team (MDT) works collaboratively throughout
the investigation process to ensure each child is
heard and supported. The team also works
closely with community agencies to
better support families.
The needs of families that access
the CAC are determined, and the
appropriate agencies are engaged.
We ensure a family has all the
services they need to move forward
through their trauma, begin to foster
resilience and ultimately, growth.

Child and Family Advocacy Program: An
Advocate walks alongside families and children
during an investigation. Children and their nonoffending family members are provided with
immediate and ongoing support, as well as
appropriate referrals. An Advocate works to
close the gaps between agencies and ensure that
everything occurring within a file is in the best
interest of the child.
Resilient Families Program: A Resilient Families
Program Coordinator works to ensure families and
children receive appropriate, and timely, mental
health services from the community or in-house. A
dedicated counsellor provides necessary support
to combat traumatization, and help families begin
their healing journey.

FREQUENTLY ASKED QUESTIONS
1. Can a child abuse report be made directly
to the CAC? Abuse needs to be reported directly
to the RCMP or MCFD. Please see back of brochure
for numbers.

2. Can a family self-refer to the CAC? At this
time, all referrals to the CAC come directly
from the RCMP or MCFD. An Advocate will do
their best to direct families that are not already
connected with the CAC in the right direction.
3. Does the CAC support individuals through
family or civil court? The CAC specializes in
providing criminal court preparation and support.
We can not assist with family or civil court. We
will direct families to the appropriate agencies if
they require court support outside of our specialty.*

4. Can the CAC advocate for families with
custody concerns? The CAC does not provide
legal advocacy work for children and families.*

5. How does a child access counselling at the
CAC? Children who are connected with the CAC
regarding an investigation will be connected with
counselling services. Counselling is not available to
children not already connected to the CAC.*
*Although the CAC does not directly provide the above assistance, our
CFA will work with each family to ensure they are connected with the
most appropriate community agency that will meet their needs.

