CREATING A SAFER
COMMUNITY FOR KIDS
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We all have a role to play in preventing and
responding to child abuse. Parents and teachers
alone cannot restore the dignity and sense of selfworth in children or youth that have experienced
abuse. It takes an entire community believing and
supporting vulnerable children and youth so that
they can begin healing.
The booklet is intended for service providers that
work directly with children and youth, such as
childcare providers, teachers, and counsellors. It
is intended to provide information on the warning
signs and red flags of child abuse and neglect, as
well as the tools to effectively respond.
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SIGNS OF ABUSE

WHAT IS CHILD ABUSE?
HOW DO YOU RECOGNIZE THE SIGNS?
THERE ARE FOUR COMMONLY RECOGNIZED CATEGORIES OF CHILD MALTREATMENT
EMOTIONAL ABUSE

NEGLECT

SEXUAL ABUSE

PHYSICAL ABUSE

Children will react to stress, trauma and abuse uniquely. Some children will exhibit obvious changes in behaviors, others may not.
Common indications that abuse may be occurring are listed below. They are not specific to abuse and can occur for other reasons.

EMOTIONAL ABUSE

NEGLECT

Emotional abuse can happen along with other types
of abuse. This may include:

Neglect is when a child or youth is not provided with
basic age-appropriate care such as:

•
•
•
•
•
•

• food;

humiliating the child, blaming or belittling them;
refusing to comfort the child when upset ;
calling the child names like stupid, bad, useless;
setting unrealistic expectations;
threatening or accusing the child of things;
exposing the child to violence or chronic substance use
in the home;
• cruel or unusual treatment or punishment.

• clothing;
• shelter;
• love and affection;
• protection from harm.
A child or youth that has experienced neglect may:
• often complain of being hungry or steal and/or hoard food;

A child or youth that has experienced emotional
abuse may:
•
•
•
•
•
•

constantly apologize or try to please;
appear anxious, fearful, or depressed;
have trouble focusing, learning or sleeping;
behave aggressively or angrily;
cry for no apparent reason;
have problems with bed-wetting.

• be underweight or dehydrated;
• have poor hygiene;
• wear clothes that are torn, dirty, and/or do not fit;
• engage in adult tasks such as caring for siblings, completing
household chores, or looking after a parent;
• have ongoing medical or dental problems such as infected
sores, decayed teeth or poor vision.
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SEXUAL ABUSE

PHYSICAL ABUSE

Sexual abuse happens when a child or youth is exposed
to inappropriate sexual contact, activity or behavior.
This may include:

Physical abuse is when someone causes an injury or
trauma to any part of a child’s body. Physical abuse
can happen once or many times. This may include:

Non-touching activities such as:
• inappropriate sexual phone calls or conversations with
a child;
• having a child watch someone expose themselves;
• showing child pornographic material.

•
•
•
•
•
•
•

Sexual touching activities such as:
• fondling a child;
• making the child touch an adult’s or other child’s genital
area;
• sexual intercourse with the child or youth.
Sexual exploitation activities such as:
• engaging a child or youth for prostitution;
• using a child in pornography;
• luring a child via the Internet for sexual purposes;
• involving a child in sexual activity in exchange for money,
food, shelter, clothes, electronics or other items of value
to the child or youth;
• making, selling or distributing child pornography.
A child or youth that has experienced sexual abuse may:
• know more about sex than others their age;
• behave in an aggressively sexual way;
• use sexual language or make drawings with sexual
images;
• become withdrawn, anxious, fearful or depressed;
• have physical trauma or pain in the anal and genital
areas;
• show regression in their behavior which can include;
wetting or soiling their pants or bed, thumb-sucking;
• display changing sleeping patterns like being afraid to
sleep, having nightmares or sleeping longer than usual.

hitting;
strangulation;
kicking;
biting;
scratching;
pulling hair;
throwing or hitting child with things.

A child or youth that has experienced physical abuse
may have visible injuries that are unexplained or
poorly explained, including:
• bruises, cuts, scrapes, welts, fractures, sprains,
dislocations or head injuries;
• injuries impossible by an accident;
• visible handprints, fingerprints or other marks;
• burns on various parts of their body;
• unusual behavior or appearance.
In addition, the child or youth may:
•
•
•
•
•
•
•

be defensive about injuries;
wear clothing that covers their body year round;
be unable to tolerate physical contact or touch;
fear parents, guardians or other adults;
run away;
be reluctant to undress around others;
say their parent or guardian has injured them.

IF YOU SUSPECT A CHILD IS BEING ABUSED, GET HELP IMMEDIATELY. PLEASE CALL 911,
OR REPORT IT TO THE MINISTRY OF CHILDREN AND FAMILY DEVELOPMENT AT 1-800-663-9122
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RESPONDING TO A DISCLOSURE
OF CHILD ABUSE
When a child is brave enough to share the abuse that they are experiencing, it is our responsibility as adults to be prepared, keep
them safe, and alert the appropriate authorities.
As someone that is being disclosed to, it is normal to feel afraid that you will say the wrong thing. Remember, by choosing to tell you,
the child has already decided that you are a safe adult. Generally, a child simply wants you to listen.
How you respond will make a difference for the child, as well as the investigation. It is not your job to determine the
truth behind what the child is saying. Below are the proper steps to follow when a child discloses to you.

STEP 1: PREPARE
• If you work directly with children and youth, it is important that you familiarize yourself with the policies and procedures in
your workplace.
• Understanding the policy prepares you to ask appropriate questions and ultimately limit how many adults speak with the child.

STEP 2: SUPPORT
•
•
•
•
•
•
•
•
•
•

Ensure you are in safe place and the child has privacy.
Give them your full attention. It is important they feel heard and supported.
Believe the child. They should not feel that they have to convince you that something happened.
Limit the questions you ask and do not ask leading questions. Your role at this moment is to provide support. You should
not counsel or investigate the claims. This could impact the police investigation later.
While listening, do your best to remain calm. This will show the child you can handle what they are telling you.
Accept the child’s emotions. It is normal for them to feel conflicted. If the child becomes hesitant, you can remind them that it is
right to tell.
Give the child time and space. Silence does not indicate they are done with their story.
Do not make promises you cannot keep; this could impact trust later on.
Accept when the child is done telling their story. Do not suggest what else may have happened.
Acknowledge their bravery.
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STEP 3: ENSURE SAFETY
• Ensure the child is safe and not in immediate danger.
• When possible, let the child know your next steps, including who you will call and the steps you are taking to keep them safe.

STEP 4: REPORT
•
•
•
•

Write down everything the child said, as well as the questions you asked them.
Limit how many adults talk with the child about the incident before a report is made.
Report as soon as possible.
The Child, Family and Community Service Act requires that anyone who has reason to believe that a child or youth has
been or is likely to be abused or neglected, must report the suspected abuse to the Ministry of Children and Family
Development.
• If you determine there is an immediate safety concern, or it appears a crime has occurred, call 911 immediately and report the
situation.
• Make all efforts to call the reporting agency yourself. If your policy does not allow you to report the abuse yourself, be
available to speak with MCFD or RCMP following the report.
• Even if you are unsure that an abuse has occurred, alert the authorities and they will investigate the situation.

IF YOU SUSPECT A CHILD IS BEING ABUSED, GET HELP IMMEDIATELY.
PLEASE CALL 9-1-1, OR REPORT TO MCFD AT 1-800-663-9122.

200 -1815 Kirschner Rd. Kelowna, BC V1Y 4N7

236-361-8588

info@CACkelowna.com
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RESPONDING TO SUSPECTED ABUSE
WHO SHOULD REPORT?
In British Columbia anyone who has reason to believe that a child or youth under 19
has been, or is likely to be, abused or neglected must report the suspected abuse or
neglect to the Ministry of Children and Family Development.

WHEN MUST A REPORT BE MADE?
A report to the Ministry of Children and Family Development must be made when
you have reason to believe that a child or youth:
• Has been, or likely to be, physically harmed, sexually abused, or sexually exploited
by a parent of another person and the parent is unwilling or unable to protect the
child or youth;

WHAT DOES “REASON TO BELIEVE”
MEAN
“Reason to believe” simply means
that, based on what you have seen or
information you have received, you
believe a child or youth has been or
is likely to be at risk. You do not need
to be certain. It is the child protection
worker’s job to determine whether
abuse or neglect has occurred or is
likely to occur.

• Has been or is likely to be physically harmed because of neglect by the child or
youth’s parent;

FAILURE TO REPORT

• Is emotionally harmed by the parent’s conduct;

Failing to promptly report suspected
abuse or neglect to the Ministry of
Children and Family Development
is a serious offence under the Child,
Family and Community Service Act
and carries a maximum penalty of
a $10,000 fine, six months in jail,
or both.

• Is or has been absent from home in circumstances that endanger the child or
youth’s safety or well-being;
• Has been abandoned and adequate provisions have not been made for the child
or youth’s care;
• Is living in a situation where there is domestic violence by or towards a person
with whom the child or youth resides;
• Is likely to have seriously impaired development by a treatable condition and the
child or youth’s parent refuses to provide consent to treatment;
• Has a parent that is unable or unwilling to care for the child or youth and has not
made adequate provisions for the child or youth’s care; or
• Has a parent that is no longer alive and adequate provisions have not been made
for the child or youth’s care.

No action for damages may be
brought against you for reporting
information under the Child, Family,
and Community Services Act
unless you knowingly report false
information, or the report was not
made in good faith.
To make a Child Protection Report:
1-800-663-9122.

*All information was taken directly from the Government of British Columbia’s “Duty to Report – Reporting
Concerns about Children and Youth” pamphlet.

If the child or youth is in Immediate
Danger: 9-1-1.
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BEING A SAFE ADULT FOR KIDS
Safe adults are vital in recognizing warning signs in children and preventing abuse, or in receiving disclosures to stop abuse from
continuing to occur. When possible, children should have safe adults in multiple areas of their life: at home, at school, and at their
extracurricular activities. When a child has an adult in their life that they trust, they are more likely to disclose any unsafe situations
that they may be in which is the first step in preventing abuse.

IF YOU ARE A SERVICE PROVIDER THAT WORKS WITH CHILDREN, THERE ARE STEPS YOU CAN TAKE TO ENSURE YOU ARE A
SAFE ADULT.
As a service provider it is not enough to simply tell a child that we are a safe person. To be a safe person for a child means taking
steps to develop a child’s trust:
1.

Giving the child space to decide who is “safe”.

2.

Being welcoming and caring in your interactions with them.

3.

Keeping an open mind when talking with children. Challenge yourself to always be trauma-informed and culturally sensitive of
the environment the child is in.

4.

Being approachable.

5.

Showing you care by asking questions and engaging with them.

6.

Checking the assumptions that you may have of the child and correct yourself when you are incorrect.
a.

Do not assume a child’s gender, sexual orientation, culture, or religion.

b.

Be aware of your own biases (ie. a child acting out, is not bad.
What factors in their life are contributing to them acting out?).

7.

Creating a dialogue and teaching kids the difference between healthy and unhealthy relationships.

8.

Allowing children the space to know that they can ask questions.

9.

Being reliable when a child comes to you.
a.

Don’t make promises you cannot keep.

b.

Plan times to meet and keep them.

c.

Follow through on what you say.

10. Being careful not to assign blame, and instead, providing reassurance in situations that are difficult for the child.
By taking all the appropriate steps to be a safe adult for a child, we increase the likelihood that they will disclose if
they are experiencing abuse or neglect.
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IDENTIFYING UNSAFE ADULTS

WARNING SIGNS OF AN ADULT THAT MAY BE AT-RISK TO HARM A CHILD
We can intervene, report and stop child abuse when we notice specific warning signs in the adults who care for, or spend time with,
children or youth.

A caregiver is anyone who is responsible to provide a child with their physical and emotional day to day needs.
A caregiver that is at-risk to harm a child may:
• Consistently belittle or bully a child.
• Share that a child is burdensome.
• Seem unconcerned for the child’s wellbeing.
• Be under the influence of drugs or alcohol often or when caring for a child.
• Not meet the child’s physical or emotional needs.
• Be under enormous amounts of stress and appear to not be coping. The stress could stem from:
– Physical or Mental Illness

– Addiction

– Unemployment

– Poverty

• Rely on the child for emotion or physical comfort.
• Report using objects or weapons for the purpose of punishment on their child.

OFTEN CAREGIVERS WITH THESE WARNING SIGNS DO NOT INTEND TO HARM OR NEGLECT THEIR CHILD.
An adult who depicts these warning signs is generally struggling to manage and in need of help. Connecting these adults with support
allows them to better manage, and often prevents abuse and neglect from occurring or continuing.
It is important to be aware of adults who are not caregivers, however, are still at-risk to harm a child. These adults include, but are
not limited to: teachers, coaches, family members, or family friends. Warning signs specific to non-caregivers include:
• Spending more time than considered appropriate with a child.
• Having friendships that are not age appropriate.
• Insisting on hugs, tickles, wrestling that is not appropriate for the child’s age.
• Having secrets and secret interactions with teens or children.
If you notice these warning signs in an adult, it is important to do something. If it is safe to do so, you can speak with the
adult about their behaviour, or bring it to a safe caregivers attention. In some cases, they may need more support or education around
appropriateness. In situations where it is unsafe to talk with the adult, or the adult’s actions still seem inappropriate after a conversation,
contact the Ministry of Children and Family Development. They will assess the situation and determine the appropriate steps.
Paying attention to the warning signs of an adult that is at-risk to harm a child is vital in preventing abuse or neglect
from occurring or continuing.

200 -1815 Kirschner Rd. Kelowna, BC V1Y 4N7

236-361-8588

info@CACkelowna.com
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TAKING CARE OF OURSELVESTAKING CARE OF OURSELVES
The work we do is rewarding and invaluable.
However, there are days where we see and/or hear very difficult information. If ignored, these days can begin to take a toll on our
well-being.

ENVIRONMENTAL

• Slowly walk around your neighbourhood. Look for three things you have not noticed before.
• Identify a special place, tree or river nearby that you can go to when you need to relax. Sit and feel the ground
underneath you. Notice any wildlife.

EMOTIONAL

•
•
•
•

INTELLECTUAL

• Watch a TV show or movie that has brought you joy in the past. Allow yourself to laugh.
• Register yourself in a training, watch a documentary, or read something not related to work.
• Journal your thoughts for 5-20 minutes and then give yourself permission to spend 5-20 minutes relaxing.

PHYSICAL

•
•
•
•
•

Drink water!
Exercise (ie. run, walk, yoga).
Plan to have a good night’s sleep tonight; take short naps throughout the day if long sleeps are challenging.
Eat vegetables and fruit throughout the day.
Get a medical check-up if you feel unwell.

SOCIAL

•
•
•
•

Identify a support person you can rely on. Confirm they can be this person for you.
Identify someone that you can support or take care of.
Have a conversation with a coworker not related to work.
Set conversation boundaries with your supports.

SPIRITUAL

By prioritizing taking care of ourselves, we have more capacity to support and take care of the children and families that we serve.
Here are some reminders on how to take care of ourselves:

•
•
•
•
•

Practice grounding techniques; notice sounds around you.
Do a guided meditation.
Identify milestones or rituals that are meaningful and would serve you.
(Re)connect with your culture.
Read quotes that you connected with in the past.

Take 5 minutes to acknowledge your work accomplishments.
Write out three things that you are grateful for.
Tell a coworker or friend what you appreciate about them.
Say “no” to something you do not have the energy to do, allow yourself to release any guilt.

200 -1815 Kirschner Rd. Kelowna, BC V1Y 4N7

236-361-8588

info@CACkelowna.com

Charitable Registration Number 73661 2680 RR0001

CACkelowna.com
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SERVING THE COMMUNITIES OF
PEACHLAND

WEST KELOWNA

KELOWNA

LAKE COUNTRY

We acknowledge and respect that we do this work on the the traditional and unceded territory of the
syilxcn speaking people (sylilx/Okanagan) who have resided here since time immemorial and will
continue to be here for many generations.
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